Q lnteractive®

Supporting your Server, Storage,
Networking and Power infrastructure.

|

Dicker Data has partnered with
New Zealand and Australia’s largest
hardware maintenance provider,
Interactive, to deliver rapid response
hardware maintenance support.

Interactive Fast Facts
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CERTIFIED
DEVICES MAINTAINED ISO 9001 and ISO 27001

4,000" 38'year

CUSTOMERS SUPPORTING CRITICAL
across Australia and INFRASTRUCTURE
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Always There, Always ON,
backed by:

v 100% parts availability

WELLINGTON guarantee

v 99% SLA performance

+ Flexible on-site SLA options
(24x7x2 to next business day)

« 24x7 Australian-based
service desk

SUPPORTED LOCATIONS

across ANZ v Rapid 10-minute engineer
response
Interactive can make your customer’s v Flexible monthly billing options

life easier (and yours too!)
v Support beyond End-of-Life

Single point of contact for Hardware Support on:

CISCO CONTACT DICKER DATA NEW ZEALAND

_ to obtain a quote: 0800 337 253
% E ;TON or sales@dickerdata.co.nz



