WARRANTY CLAIMS
PROCESS

Warranty Claims are considered any claims raised outside of 30 calendar days from
the last point of sale up to the end of warranty period (varies depending on the
product).

All Warranty Claims for main units must be reported to our Service Team before
Customer Support can proceed, whilst for accessories please reach out to our
Customer Support team directly and they will be able to further assist you.

To submit your Warranty claim to Customer Support, please:

e Logacaseinthe RMA portal OR email service team:

o Australia and New Zealand (ANZ): https://sps-
support.honeywell.com/s/pss/pss-rma

o Rest of APAC: https://honeywell-spsservice.com/

¢ Invoice details from last point of sale
e Serial numbers for warranty validation
e Resolution preferred (replacement or credit as applicable)

The outcome of an approved claim can be the repair of the product for main units, its
replacement, or a refund via a credit note. Details of how / where to return Warranty main
unit product will be provided by our Customer Support Team.

If you need any further information or assistance, please reach out to your Customer
Support Representative or contact our Service team using below relevant email address:

e Australia and New Zealand (ANZ): ServicePSSANZ@honeywell.com
e Rest of APAC: Service. APAC.HSM@honeywell.com
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OUT OF BOX FAILURE
DEAD ON ARRIVAL

All Sales Out of Box Failure (OBF) / Dead on Arrival (DOA) claims for main units*, must be reported to our Technical
Support team within thirty (30) calendar days after delivery to the last point of sale. Using our Technical Support
validation procedure, may help fix the product failure, saving customer production down-time.

*for accessories, please reach out to our Customer Support team and they will be able to further assist you.

Our Technical Support Portal is accessible to all customers and has resources to help you troubleshoot and resolve
issues you may have with your product, as well as access to our team of technical support professionals. To access the
Technical Support Portal, please visit https://sps-support.honeywell.com/s/. For instructions on how to raise the
Technical Support case, please check the next page.

To submit your OBF/DOA claim to Customer Support, please provide:
e The Technical Support Case ID# you will receive if the tech support troubleshooting process is unsuccessful
e Invoice of last point of sale showing the serial number of the product

e Acompleted OBF/DOA form, which can be found here

The outcome of an approved claim can be the repair of the product, its replacement or a refund via a credit note. Details of
how / where to return OBF/DOA product will be provided by our Customer Support Team.

Please note that claims made after thirty (30) calendar days will be considered a warranty claim pursuant to Honeywell
standard terms and conditions of sale, a copy of which can be found in the following link: IA Terms and Conditions of Sale.
The regional Service team can be reached directly at below address and will handle all correspondence regarding warranty
claims.

Australia and New Zealand (ANZ):
ServicePSSANZ@honeywell.com

Rest of APAC:
Service APAC.HSM@Honeywell.com

If you need any further information or assistance, please reach out to your Customer Support Representative or contact
Technical Support via our portal.

Honeywell


https://honeywellprod.sharepoint.com/:x:/t/SPSCEETrainingCoaching/EUT3IVzx8zBMlLsgR8isV6EBUGnDTZ7UhhI6ZxkLMhJ4pg?e=ezDDuw
mailto:ServicePSSANZ@honeywell.com?
mailto:Service.APAC.HSM@honeywell.com?
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fautomation.honeywell.com%2Fus%2Fen%2Fsupport%2Fia-terms-and-conditions-of-sale&data=05%7C02%7CAndrea.Herrera2%40Honeywell.com%7C2264882a6b644ce75ed008de0a72e48d%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638959686361111725%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3E1cAChPekAJlULU95Ip%2BHTztnwXYw2kmQN0uCwGsG8%3D&reserved=0
https://sps-support.honeywell.com/s/

HOWTORAISEATECH

SUPPORT CASE
WALKTHROUGH

After accessing the site http://sps-support. honeywell.com/ , to contact Technical Support it's required to either
log in [ if there is already an existing account ) or to create an account® | please see instructions on page 4 ).

» Tapon the “Login/Register” button shown below.
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WELCOME TO THE HONEYWELL 5PS SUPPORT PORTAL

# |nput your account information and log into the platform.
# Click on "PRODUCTIVITY PRODUCTS" button.

WELCOME T THE HOMEYWELL SPS SUPPORT PORTAL

* Select the category that is according to your request: Bar code scanners, mobile computers or printers.

Productivity Products
Select Prodiuct Line

BAR CODE SCAMMERS MOEILE COMPLTERS SOFTWARE DOWMNLOADS
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HOWTORAISEATECH

SUPPORT CASE

WALKTHROUGH

& Upon selecting the category, you will be redirected to a new page with different tutorials on how to possibly
solve the units problem. In case none of them work/are related to your problem, you can click on "Contact

Support” button and fill the form.

Productivity Producis

Bar Code Scanners

# (Once the form is filled, please attach the invoice and completed DOA form.

Barcode Scanners

Coniact Techrical Support

e SLIBMIT A SLUPPORT CASE

& Your case will be registered and analised by Tech Support.

MEED ANSWERS FAST?

FIRC AT T MEED HERE
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ACCOUNT
REGISTRATION
WALKTHROUGH

# Fill the form with all the required information.

s Click on "Send Validation Code” button. ,&.CCDU Nt RE a istration

s After receiving the validation code via e-mail, you will need to
enter the code in “Validation Code” field and click on “Create Account”,

Validation Code Sent x

]

=

i
=

CREATE ACCOUNT .

#« On the first log in session, you will need to provide more information according to the form below for the
registration to be completed.

+ Upon completing the registration, you can proceed with Tech Support case creation as menticned above.

REGISTRATION

adgre

— Mo -
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