
Warranty Claims are considered any claims raised outside of 30 calendar days from 
the last point of sale up to the end of warranty period (varies depending on the 
product). 

All Warranty Claims for main units must be reported to our Service Team before 
Customer Support can proceed, whilst for accessories please reach out to our 
Customer Support team directly and they will be able to further assist you.

To submit your Warranty claim to Customer Support, please:

• Log a case in the RMA portal OR email service team:

o Australia and New Zealand (ANZ): https://sps-
support.honeywell.com/s/pss/pss-rma

o Rest of APAC: https://honeywell-spsservice.com/

• Invoice details from last point of sale
• Serial numbers for warranty validation
• Resolution preferred (replacement or credit as applicable)

The outcome of an approved claim can be the repair of the product for main units, its 
replacement, or a refund via a credit note. Details of how / where to return Warranty main 
unit product will be provided by our Customer Support Team.

If you need any further information or assistance, please reach out to your Customer 
Support Representative or contact our Service team using below relevant email address:

• Australia and New Zealand (ANZ): ServicePSSANZ@honeywell.com
• Rest of APAC: Service.APAC.HSM@honeywell.com 
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To submit your OBF/DOA claim to Customer Support, please provide:
• The Technical Support Case ID# you will receive if the tech support troubleshooting process is unsuccessful 
• Invoice of last point of sale showing the serial number of the product 

• A completed OBF/DOA form, which can be found here

OUT OF BOX FAILURE 
DEAD ON ARRIVAL 

The outcome of an approved claim can be the repair of the product, its replacement or a refund via a credit note. Details of 
how / where to return OBF/DOA product will be provided by our Customer Support Team.

Please note that claims made after thirty (30) calendar days will be considered a warranty claim pursuant to Honeywell 
standard terms and conditions of sale, a copy of which can be found in the following link: IA Terms and Conditions of Sale. 
The regional Service team can be reached directly at below address and will handle all correspondence regarding warranty 
claims.

Australia and New Zealand (ANZ): 
ServicePSSANZ@honeywell.com

Rest of APAC:
 Service.APAC.HSM@Honeywell.com

If you need any further information or assistance, please reach out to your Customer Support Representative or contact 
Technical Support via our portal.

All Sales Out of Box Failure (OBF) / Dead on Arrival (DOA) claims for main units*, must be reported to our Technical 
Support team within thirty (30) calendar days after delivery to the last point of sale. Using our Technical Support 
validation procedure, may help fix the product failure, saving customer production down-time. 
*for accessories, please reach out to our Customer Support team and they will be able to further assist you.

Our Technical Support Portal is accessible to all customers and has resources to help you troubleshoot and resolve 
issues you may have with your product, as well as access to our team of technical support professionals. To access the 
Technical Support Portal, please visit https://sps-support.honeywell.com/s/. For instructions on how to raise the 
Technical Support case, please check the next page.
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WALKTHROUGH

https://honeywellprod.sharepoint.com/:x:/t/SPSCEETrainingCoaching/EUT3IVzx8zBMlLsgR8isV6EBUGnDTZ7UhhI6ZxkLMhJ4pg?e=ezDDuw
mailto:ServicePSSANZ@honeywell.com?
mailto:Service.APAC.HSM@honeywell.com?
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fautomation.honeywell.com%2Fus%2Fen%2Fsupport%2Fia-terms-and-conditions-of-sale&data=05%7C02%7CAndrea.Herrera2%40Honeywell.com%7C2264882a6b644ce75ed008de0a72e48d%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638959686361111725%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3E1cAChPekAJlULU95Ip%2BHTztnwXYw2kmQN0uCwGsG8%3D&reserved=0


HOW TO RAISE A TECH 
SUPPORT CASE  
WALKTHROUGH

https://honeywellprod.sharepoint.com/:x:/t/SPSCEETrainingCoaching/EUT3IVzx8zBMlLsgR8isV6EBUGnDTZ7UhhI6ZxkLMhJ4pg?e=ezDDuw
mailto:ServicePSSANZ@honeywell.com?
mailto:Service.APAC.HSM@honeywell.com?
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fautomation.honeywell.com%2Fus%2Fen%2Fsupport%2Fia-terms-and-conditions-of-sale&data=05%7C02%7CAndrea.Herrera2%40Honeywell.com%7C2264882a6b644ce75ed008de0a72e48d%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638959686361111725%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3E1cAChPekAJlULU95Ip%2BHTztnwXYw2kmQN0uCwGsG8%3D&reserved=0


ACCOUNT 
REGISTRATION  
WALKTHROUGH

https://honeywellprod.sharepoint.com/:x:/t/SPSCEETrainingCoaching/EUT3IVzx8zBMlLsgR8isV6EBUGnDTZ7UhhI6ZxkLMhJ4pg?e=ezDDuw
mailto:ServicePSSANZ@honeywell.com?
mailto:Service.APAC.HSM@honeywell.com?
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fautomation.honeywell.com%2Fus%2Fen%2Fsupport%2Fia-terms-and-conditions-of-sale&data=05%7C02%7CAndrea.Herrera2%40Honeywell.com%7C2264882a6b644ce75ed008de0a72e48d%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C638959686361111725%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3E1cAChPekAJlULU95Ip%2BHTztnwXYw2kmQN0uCwGsG8%3D&reserved=0

	Warranty.pdf (p.1)
	DOA_OBF.pdf (p.2-5)

