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Registering as a new Reseller partner

There are five main steps to be a new Reseller partner.

Complete
Create your : Accept Complete DDQ
Partnership Get Started
account Application Agreement Survey
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Create your account

@ Enter your work email address

® Search your company > Filter Results

© Create new company

O Add your user details

® Become a Partner Portal Administrator
® Set up your password
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Overview: Create your account

Welcome to the Partner Ready Portal
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Your administrative role

© Frequently asked questions

Partner Portal Administrator

—
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Your have at Ready Portal (PPA) 10 manage portal for your company.
You will become PPA after you complete the registration process.
Click here 10 learn more about your role You will have 10 assign on your team after process is
over.
PREVIOUS susMIT

Hewlett Packard
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Dear #TO_NAME%#,

A new user from your organization just joined the Hewlett
Packard Enterprise (HPE) Partner Ready Portal.

Username: #USER_FULLNAME#
Email Address:#USER_EMAIL#

Please follow the steps below to review and validate the new
user's registration:

1. Log in to the Partner Ready Portal.
2. Click the down arrow next to your name, and go to Profile
preferences.

© Copyright 2017 Hewlett Packard Enterprise Development LP




Create your
account

Create Your Account

To access the Partner Ready Portal, you must first
register as a portal user.

Go to partner.npe.com using your preferred
browser.

At the login screen, please:

@ Select your preferred language by clicking on the

Select language drop-down box in the top right-
hand corner of the page

(2 Click the Register here link under the sign-in
button.

—
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Hewlett Packard Partner Ready Portal
Enterprise

Welcome to the Partner Ready Portal

“Our partners are
at the center of
everything we do.”

Meg Whitman
Hewlett Packard Enterprise CEO

@

An easier way to engage

The HPE Partner Ready Portal delivers easier-to-find, personalized sales tools and resources to
provide a faster and more collaborative sales engagement, training, demand generation and
business management experience. Simply. Profitably. Predictably.

Direct access to the tools and information you need most
Integrated and unified path speeds your power to act

Single, secure and trusted portal brings everything together

I Register here
Forgot User 1D or Password?

Launch the HP Partner Portal
Click here

Need access to training but not an
HP Authorized Partner?
Click here
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https://partner.hpe.com/

Create your
account

1. Create Your Account — start with your email address

Clicking the Register here link will take you to a
new page that helps users find their company in
the HPE partner database (if your company
already exists).

To begin the registration process, you need to: ©)
@ Enter your work email address

(o) If possible enter Location ID, when registering ()
for an existing company (refer to your PPA) ®

(© Type in the security code to confirm that you
aren’t a robot. If you can’t read the code that is
shown, you can click the Get a new code link.

(© Click on the VERIFY button

—
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Location ID

Enter security code’

0755 |

Please enter your work email address” |

nlormenc
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Create your
account

2. Create Your Account — begin the new company registration

process

The search results will display all the companies
that have users registered with the same domain
as your work email address.

(@ If your company name is listed, then your
company is already registered as a partner.

(@ If your company name is not listed, you should
proceed to Register with a new partnership.

Having problems? The following resources are
available to help throughout the registration process:

() Click the link for answers to Frequently Asked
Questions on registration

(b) Contact HPE Partner Support teams by clicking
on the GET SUPPORT button

—
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Partner Ready Porta

Hewlett Packard

Enterprise

®

GET SUPPORT

Search for your company

] Frequently asked questions @

An existing partnership may be found based on your e-mail address. In this case, to be added as a user,
please locate and “Select” an entry bellow based on your Country, City and Business Type (Partnership Type).

If you can't find your particular partnership, widen your search by clicking "Search Again” to enter more details.

Otherwise, register a new parmmership by clicking “Creare New™.

Select Company

Select One v COMPANY COUNTRY oy PARTNERSHIP TYPE  ACTION

€y
@

| SEARCH AGAIN CREATE NEW
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Create your
account

3. Create Your Account — add your company details

Clicking on the Create New button will open a new
page with specific fields required to create your
company account

(@ Complete Company information section: name,
country, tax ID, email domain

(o) Provide information on your Company Legal
Address

(©) Complete information on your Company
Physical Address, if different from your legal

address
(d Choose your Mailing address between Legal or

Physical Address

(® Click Next

—
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Register your company

@ Frequently asked questions

GET SUPPORT

ananananananan
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Create your
account

4. Create Your Account — add your user details

Account creation 8
After selecting your company, you'll be asked to —
complete your personal user details as the first . s
. Add your user details
user in the New Company craor
@ User details (your full name, job function etc.) e
® Your contact details (country, city, zip code,
work number etc.) =1 L=
(©) Choose how you prefer to be contacted by HPE '
(@) Click Next to proceed to the next step ® i
PREVIOUS @ | MNEXT |
—
Hewlett Packard
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Create your
account

5. Create Your Account — set up as Partner Portal Administrator

Hewlett Packard Partner Ready Portal

Enterprise

Each partner company must identify a Partner rccomcresron O [
Ready Portal Administrator (PPA). The PPA has an —

important role in managing your user access and
business tools. Your administrative role

The first person to register as a user for your P
company will automatically become the company’s
PPA.

You can change your PPA contact at a later point
when more users are registered if you wish to do so.

(@ Select Click here to learn more about the roles and
responsibilities of a Partner Portal Administrator

Partner Portal Administrator

Your company/office must have at least one Partner Ready Portal Administrator (PPA) to manage portal access for your company.

() Click the Submit button to submit your registration e s e s

Click here to leafn more about your role and responsabilities. You will have the opportunity to assign someone else on your team after the registration process is
ooooo

: PREVIOUS @ ’ SUBMIT
Hewlett Packard

Enterprise




Create your
account

6. Create Your Account — set your password

Once you click SUBM'T, a confirmation message Your application has been submitted
displays that your user application has been -
successfully submitted to Hewlett Packard

Enterprise.

Hewlett Packard Partner Ready Porta
. . . . . Enterprise

You will Receive a Notification Email to set-up your

Password for the Partner Ready Portal so that you S——

may log in to continue the partnership registration o evospoind

prOCeSS . HPE Partner Ready Portal homepage
Dear #TO_NAME#,
Thank you for requesting access 1o the Hewlett Packard
Enterprise (HPE) Pariner Ready Portal.
Your request is now approved. You may now access all
appropriate content and tools for your partnership. Click here to
learn how to use the Partner Ready Porial.
If you have never logged in to the Pariner Ready Portal, please
click here to set your password. The link takes you to the
'forgot password’ form where you can enter your new

— password.

Hewlett Packard
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Complete Partnership Application

@ View available Partnerships with HPE
® Choose your Partnership with HPE

® Fill in your partnership application

O Upload Legal Documents

 m—
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Complete
Partnership

Create your

Accept Complete DDQ
account

Agreement Survey Get Started

application

Overview: Completing the Partnership Application

Hewlett Packard
Enterprise

HPE Reseller program

Account creation Agreement Next steps

Available partnerships

Partnerships that meet your business needs

Welcome 10 he Hewett Packard Enterprise Resellr Programt

Thm e rogrin s s o e v ewion snd

Buiing on hefrong undaian of e formar KB Parvrne Progeam Farva Ressy s
COnTr 5 e DGRt Senefn ocuped on TGRS, Gemand and ensDement

Banan .
x
"

Envolimet ceisments

sty -
HPE's industry leading global Partner Ready Incorporate HPE technology into your own
Program provides you with the business products
support, tools and benefits you need fo enhance HPE helps OEMs fo become more competitive !
profitability and increase customer demand and efficient, by offeri —— tinsie ool
through comprehensive sales, marketing and portfolio of world-class solutions that reduce ki thes
technical enablement. your time to market, while driving out cost and )

complexity from R&D, integration...

Learn more and apply
© Learn more and apply

—
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1. Complete Partnership Application — view the different HPE
partnership models available to you

After you log in to the Partner Ready Portal you will
be given details of the different partnership models
that are available for you to start your business
relationship with HPE.

(@ To read more details on each Partnership, click
on the corresponding “Learn more and apply”
button.

—

Hewlett Packard
Enterprise

HewlettPackard

Enterprise

Partnership [%
application

Available partnerships

Partnerships that meet your business needs

L = -

1y£ = }
Solution Provider OEM
HPE's industry leading global Partner Ready Incorporate HPE technology into your own
Program provides you with the business products
support, tools and benefits you need to enhance HPE helps OEMs to become more competitive
profitability and increase customer demand and efficient, by offering a comprehensive
through comprehensive sales, marketing and portfolio of world-class solutions that reduce
technical enablement. your time to market, while driving out cost and

complexity from R&D, integration....
@ Learn more and apply
@ Learn more and apply

© Copyright 2017 Hewlett Packard Enterprise Development LP
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2. Complete Partnership Application — choose your partnership

type

By clicking the “Learn more” button you will be directed
to a page that describes the selected partnership
model:

» The type of business model and partnership

» The advantages of enrolling in HPE’s partner
program

* Pre-requisites for enrolling

(@ For more information please take a look at the Support
documents available in the side-bar on the right-hand
side of the page.

(o) If this partnership model fits your requirements, click
Enroll Now to start the partnership enrolment
process.

—

Hewlett Packard
Enterprise

Hewlett Packard
Enterprise

HPE Partner Ready for Solution Provider

Whether you are a reseller, service provider of systems
integrator, the new HPE Partner Ready Program provides
you with 1ools and benefits that fit your business—focused
on enhanced profitability, increased customer demand, and

comprehensive sales and technical enablement. — % AN ST S

Accelerating your profitability and growth

gt and thriv
T customers ©
mpower the d
of HPE proc, :
rability o
abdity
Benefits
As 3 member of rhe HPE Partner Ready Program, you will receive multiple benefits 1o fit your
ook 3 nip Wi aing
ACLEES 70 MArkanng resources Such a6 CO-markening. digital content and marke? Cevelcpment
funds

SHOUrCes, 00N and HPE sales support
ACCess 10 Technical resources for pre and post-sales including configuranion ads and HFE

and cernificanion - Deing HPE Sales Cerified will differentiarte you from your

%, promotions, dscounts and compensation 1o enable you fo compete mos?

w imow more? Click here for the full list of Business
mambership lvels

Encollment requirements

© Copyright 2017 Hewlett Packard Enterprise Development LP
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3. Complete Partnership Application — fill in the application form

Complete all mandatory fields (marked with a red asterisk) within the company and business information sections

@ Enter your Primary Business Contact, your
Legal Representative and the General
Manager details. If they are the same, please
tick the tickbox

() Clicking “Next” will save the information completed so far.

You can move to the next page after completing all the

mandatory information.

—

Hewlett Packard
Enterprise

The legal representative is authorized fo finalize the agreement process.
If you are not the legal representative. please provide the correct contact information.
Legal representative General manager
[ Same as primary business contact [] Zame 2= legal reps resentative
First name * First name
Last Name Last name *
Email *
Sal Salur:

Jon funcrion * Job function *

Jon Title ~ Job Titie

While completing the
(a) partnership application,
you may choose to
return to each section
at any time by clicking
previous. Your answers
will be saved even after
- closing the session so
you may return later.

®

© Copyright 2017 Hewlett Packard Enterprise Development LP l 6



3. Complete Partnership Application —tell us about your

business

-

®

What is you annual revenue mix? *

What percentage of your company's business concentrates on: *

‘Who are your current vendors? *

O HF e 0 ol
O Cimee [ Fujrzu
O EMC 0 BM
[0 Avaya/tartel [ Qracle
O other

‘Whe are your current distributors? *

@

Business oppertunities
Please list your main activities meant to develop your business with Hewlett Packard Enferprise within next 12 months:

Activity 1°

@ From the drop-down menu, please select your:

* Industry, Form of organization, Number of employees, Primary Business
Model , Annual revenue, Sales Coverage

@ Tell us more about your business and marketing strategy by entering:

* Your customer mix, what % of your revenue is generated from large
accounts, mid-market or small businesses

* Your annual revenue mix by technology category
@ Select which other vendors you are currently working with

@ Enter the names of your Distributors

@ Share your business opportunities

» Tell us how HPE may support the plans you have to develop your

business in the coming year 17

© Copyright 2017 Hewlett Packard Enterprise Development LP



4. Complete Partnership Application —upload your legal

documents

Your partnership with HPE cannot proceed without
uploading the necessary legal documents for HPE

compliance processes.

(@ Check out the list of the necessary legal documents that
need to be uploaded (note they may vary by country)

(o) Click the Upload button to submit the documents.

The documents need to be in .zip format and zip files
must not exceed a maximum size of 10 MB.

(© Please read the “Privacy regarding data usage”
statement and check the box to show your agreement

@ Click “Next” to proceed to the next step

—

Hewlett Packard
Enterprise

GET SUPPORT
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Please Note

If you are the Legal Representative for your company, you can continue with the legal
process.

If you are not the Legal Representative, the appropriate person will receive details on how
to finalise the enrolment process. Please click here to view the next steps.

—
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Complete Partnership Application

Once you click SUBMIT, a confirmation message
will be sent to you to let you know that your
partnership application has been received.

HPE will review your application and notify you of
the next steps.

—

Hewlett Packard
Enterprise

Your application has been submitted

Thank you for your application to the HPE Partner Ready for Solution Providers.

What happens next?

1. We have received your application for becoming a Service Provider.

2. Your appointed legal representative will now be sent an email notification asking them to login to
the Partner Portal fo review and accept the proposed partnership agreement.

© Copyright 2017 Hewlett Packard Enterprise Development LP
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Accept agreement

@ Review proposed Agreement
® Click Submit

 m—
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Accept

Agreement

1. Accept Agreement —review the agreement proposed by HP

Hewlett Packard Partner Ready Portal n me Computers) v
Enterprise

)

Agreement

On this screen, you will be able to review the
proposed partnership agreement from HPE

Review propessd sgreement

Review proposed agreement

GET SUPPORT

Carefully read the agreement text in the PDF

Agrecment

d 0 C u I I l e nt Lorem ipsum dolor sit amet, consectetur adipiscing efit. Asnean euizmed bibendum lsoreet. Froin gravida dolor =it amet lacus accumsan et wiverra justo commede. Proin sodales

Select the tickbox to agree to the terms and
conditions E—

C I I C k S U B M I T Lorem ipsum delor sit amet, consectetur adipiscing fit. Vestibulum luctus ex tellus, ut vehicula lectus interdum in. Etiam eu iaculis metus, eu egestas
ex. Vivamus vestibulum dolor guis turpis molestie, ut vehioula odio mattis. Marbi imperdiet ulfrices tellus, sit amet laoreet diam ullamcorper eget.
Pellentesque sed nunc erat. Asnsan semper non libero in elementum. Vestibulum a semper ipsum. Maecenas sollicitudin massa uma. Munc vel suscipit
elit. Pellentesque nec nisi volurpat, pretium sem eget, sagiffis est

shEmcus saien nunc sgat adis.

Efiam eleifend fringilla felis, vel sodales sem eleifend in. Fusce sed convallis arcu, id finibus sapien. Aliguam ullameorper scelerisque sem, sed tempar
metus aliquam ut. Asnean eget vehicula ex. Nam iaculis varius forfor, eu scelerisque leo ultricies ef. Aliquam tempor id mi quis volutpat. Mam iaculis
fermentum diam vel consequat. Suspendisse et eros vel nunc lacinia tinddunt. Sed hendrerit odio negue. a dapius dui porta vitae. Duis sit amer
euismed ante. Juisque egestas, est lobortis condimentum convallis, tellus justo faucibus enim, ac fringilla lec mauris convallis nunc. Vestibulum antes
ipsumn primis in faucibus orci luctus et ulirices poswere cubilia Curae; Maecenas eros purus, tincidunt eu metus vehicula. sodales fempus neque.

Nunc vehicula, uma eget efficitur luctus, dui metus pharetra purus, condimentum posuere tellus felis eu lazus. Mauris semper lacus nec auctor
consequat. Munc eu sem nec urna dapibus volutpat. Mam felis mawris, placerat vitae posuere ef, egestas id libero. Aenean martis enim in congus
finibus. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam rhoncus sit amet delor a feugiat. Proin suscipit semper diam. at condimentum
wna congue at. Infeger ut sagittis massa Curabitur elementum accumsan velit. lobortfis hendrerit lorem aliguam ut. Donec ut justo uf augus

farmantom 2ecemesn Bolls cam nikb slinost in mellic 2t shisola cit smas dizem Ciisess mharstrs snat 2omne id laarsat Drazcant slinost masns falic

e, | agree
[ vea 1o

CAMCEL SUBMIT |

—
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Complete DDQ Survey

® Answer the Due Diligence Questionnaire (DDQ)

|

Hewlett Packard
Enterprise

~
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2. Accept Agreement — complete the legal compliance check

» Receive email from HPE email domain [XXX@hpe.com] with the subject “IMPORTANT - Complete
the Hewlett Packard Enterprise Compliance Program Due Diligence Questionnaire”.

» Click the link provided in the email and enter your User ID and password.

» Complete the questionnaire and click on, “Submit”.

—
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Get Started

@ Wait for approval

® Full access to Partner Ready Portal

 m—
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Get Started

1. Next Steps — wait for full approval

While waiting for approval you can start learning
how to make the most of partnering with HPE, by:

» Reading the Business information specific to your
Partnership so that you can prepare for doing
business with HPE

= Participating in Training with a range of sessions
aligned to your business type and user profile

= And if you are the Partner Portal Administrator
(PPA) for your organization, you may learn more
about your roles and responsibilities

—

Hewlett Packard
Enterprise

Hewlett Packard
Enterprise

Next steps

While waiting for your legal process to be finalized, start learning on how to interact with HPE business environment.

Business Training Portal administration
Start your journey by checking your program You can start learning on how to use our main First user from your company will held, at least
details tools: Partner Ready Portal, My Learning and temporary, the role to administrate the new users
how to Get Support. and their access to different tools
® How to use HPE branding
@ Partner Ready Program guide © How to use the learning fool © PPA role description
SR © How 1o use the Partner Ready © PPA training
@ HPEP hips specif Port. -
documentation
® Ho t SUppo
@ FY1 HPE branding guidelines " 2 i
© Copyright 2017 Hewlett Packard Enterprise Development LP 26



2. Next Steps —full access to the Partner Ready Portal

Once your partnership is approved, you will receive a
notification to confirm your full access to the HPE Partner
ecosystem via the Partner Ready Portal.

—

Hewlett Packard
Enterprise

Hewlett Packard
Enterprise

Dear Jon Smith

Thank you for requesting access to the Hewlett Packard
Enterprise (HPE) Partner Ready Portal

The legal formalities were completed and you have been
granted full access to Partner Ready Portal

Please log in and view all applicable content and business
tools

Click here to learn how to use Partner Ready Portal

You have been granted the role of Partner Portal Administrator
(PPA).

As a PPA for your organization, you will be able to:

- Validate portal access requests for new users.

- Activate and deactivate users.

- Initiate password resets for the users.

- Manage and update user details.

- Give access to your company users to specific tools

To learn more about managing users for your organization,
refer to the PPA Role Description guide.

Best regards,
Your HPE Partner Ready Portal Team

Please do not reply to this email. This is an unmonitored
mailbox.

© Copyright 2017 Hewlett Packard Enterprise Development LP 27



Get Started

2. Next Steps — accessing the Partner Ready Portal

Partner Ready Portal

Here’s an idea of what the Partner Ready Portal home | -
page might look like when you first log in. 4 , O

Please be aware that the home page looks different for HirDadSihons
each user as the information displayed is personalised and Qe | e
relevant to your individual profile.

SHOW MORE

GET SUPPORT
Promoted Tools

{ ooy o8

L84
g 3¢
:§§
§
5
H

—
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Enterprise
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At a glance...the key features of your Partner Portal

1. Shortcut to the home page
Wherever you are on the Partner Ready
Portal, just click on the HPE logo to return to
your home page.

2. Mega-navigation menu
The task-based navigation delivers easy

access to the content you need grouped under

5 main headings. Breadcrumbs above the
navigation help identify where you are in the
portal.

3. Customizable dashboards
Customize your dashboard for one-click
access to the tools you use most. Click Show
More to access all the business tools aligned
to your partner type and partner status*. Add,
remove and arrange tools on the dashboard
for the way you work.

4. Tools, Resources and Guidelines

Shortcuts to promoted Tools, Resources and @

Guidelines related to your profile and

preferences.
* Please contact your organization’s Partner Portal Admin
— (see point 5) for more information about your eligibility.

Hewlett Packard
Enterprise

@
@-

©_

Partner Ready Portal

My Dashboard

List All Program Applicatio...

Liss al program appic:

web-based. confiqurator for Enterprise

GET SUPPORT

. Your account details and sign-out

Click on the drop-down arrow to sign out or to
access your profile preferences. In preferences you
can amend contact details, settings, reset your
password or find your organization’s local Partner
Portal Admin (PPA).

. Search bar

For quick, portal-wide search, use the search bar.

. Contact HPE’s Partner Support

Click the Get Support icon on the right-hand side
of each page, including the login screen, to view a
range of local support options and submit a support
ticket.

. Partner status and notification center

See alerts and notifications based on your profile
and preferences.

. Footer navigation

Shortcuts to News, Business Units, programs and
Portal Resources. Click on Portal Tutorials for
demo videos on how to use the Partner Ready
Portal, visit Partner Tools to see a complete list of
HPE business tools available to our partners.

© Copyright 2017 Hewlett Packard Enterprise Development LP 29



—

Hewlett Packard
Enterprise

Thank you



