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Poly (Headsets) Warranty Process 2024
WARRANTY PROCESS
Poly headsets have a two year Manufacturer’s Warranty

If a customer believes there is a fault with the headset, they will need to log a case directly with Poly/HP directly.  They will then run through trouble shooting questions to determine what the next steps are and send out a replacement if needed.

A case can be raised via https://mycrm.support.hp.com/ or by phoning through on the support number 0800 425 453.
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