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Dell Technologies
Support Services & Warranty


Find support service details to determine what coverage and protection you’re contractually entitled to for your Dell product. Find information here for all of Dell’s services options. Check service support status, renew, transfer, or register your Dell product. Or get one-time support for services-expired Dell products. These support offers will not affect your legal warranty rights.

Support Services Status
Is your product covered under Dell Support Services? Check its support service status and expiration date here.
Read article 

Ownership Transfer
Purchased a used Dell product or moved to another country? Transfer the ownership and/or support services from one person to another or from one country to another.
Read article 

Retail Registration
Purchased a Dell product at a retail store? Register your product to validate your Dell support services and get more personalized support.
Read article 

Service Contracts for Home
Find information on the agreement covering the maintenance and servicing of your Dell products.
Read article 

Service Contracts for Business
Find information on the business agreement covering the maintenance and servicing of your Dell products.
Read article 



Support Services for Business
Where IT professionals can find Dell’s support services for servers, storage, networking, PCs and tablets – including the ProSupport suite. Learn about and download automated monitoring and case-management tools, SupportAssist and TechDirect.
Read article 

Support Services for Home
The fast and easy place to get immediate support, support plans, services, Dell support services information and driver updates, plus other helpful links to resources to help you fix your PC yourself.
Read article 

Extend your Support Services
Feel confident that your products are protected with the right level of support from Dell. Dell support services can easily be renewed to cover Dell-branded hardware repairs or replacement parts. Learn more about service renewal options here.
Read article 

Self-repair, Maintain, or Upgrade Parts for Your Dell Device
Learn how to order and replace parts for your Dell, how to maintain your device, and how to schedule service for an out-of-warranty repair
Read article 

Self-repair, Maintain, or Upgrade Parts for Your Dell Device
Learn how to order and replace parts for your Dell, how to maintain your device, and how to schedule service for an out-of-warranty repair
Read article 

In Services Parts Return
Learn how to return a failing part to Dell for Dell products with active support services. Helpful steps guide you through the parts return process here.
Read article 

Dell Trade In
Turn your eligible device into credit toward a new purchase. If its not eligible for Dell Trade In credit, we’ll recycle it for free. Good deal for you, great for our planet.
Read article 

In Services Return for Products
Learn how to return your Dell system with active service contracts to Dell for system servicing. Find steps to complete the system return process here.
Read article 

Need a technical support from Dell? Please contact:
Basic Warranty: 0800 443 563 / anz_ts_com_snp@dell.com
ProSupport Warranty: 0800 203 355 / au_pro_client_ts@dell.com
Wyse Warranty: 0800 505 095/ ind_wyse@dell.com
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